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Goal:

To maximize everyone’s seating and service experi-
ence by greeting warmly and seating efficiently.
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Usher A

Journey

An A+ Candy Greeter:

Helps reset the ropes and offering buckets and is in
position before the doors open.

Stands at the head of the aisle to greet guests and walk
them down to their seats.

Opens up a new row when current row is 80% full; pulls
ropes all the way back when the message starts.
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